
Marl¢n~ fl. twt~h, Secret~ry 
Federai.Gornmuhications•Gommission 
Office ofthe,Secret~ty 
44S 12th.Street, SW 
Roorn fW-A325 
Washington, DC 20S5.4 

I arn a deaf person. VJ(n.Q uses Video Relay $e.rgices(VRS). tormyco(l'l)fll.lflitatioil.)"'ith nearing people .. \IRS . 
is a.communicatioot.QoU use every day, . . . . . . . . . . ·. · 

I am ll.t.ri.tin§.b<!c<)ll ~e I <frtl very concerned_ abO:WtriJe Federa I Golllm.uni~a1:iorrf2ornlllission's (fCC's). 
reten{.pfbp()sal~t() ciJange the \1\(ay\/RS works"! can't imagine lifewit~o,utthe current services I use.) 
don'twantto see those services change! 

Th.e Ameriqms With bisa bi.lities. Act(A:C)Af lllo\led cl<laf peoplefo rward .andopen~tf upopp.of"tul)itiesfor 
us. The ADA assured deafpeople (liRe me}th<lt\¥: wiH na\!<! access to "fufictl.Qna11J'egllly~Ient'1 

communication - comrnun icotion ~::hoices ands ervjces si.!TlUattqtHase en ioYe!l .by IJ~atintl'():lebpJe. To 
date, Video Relay Service (\IRS). isthemostfunction~Uyc¢qdiV<JieQtc()f"llm.unication.service:for deaf 
people. ·· · · · · · · · · · · · 

I a.m con<;ernedtiJat if the. f't!:;'s proposals go !~to "fte<::t; I VJI()il't hav¢ )'/hat the .APA pr()lllised rne ~ 
.c.hoice in.f11yVRSeq!,.fiPment. ThE]:[lrQt;fuctsJnow use were designeo~y(leaf peoplefordea1'pe0ple. 
Hearing people. have choices, I want choices. ·· · 

laf"lll;Onternedth.atiftllef'CG'sprop()salsg() into effect, IWon'th~~E! a choice in my VRS provider, ! 
don'twant mycai!Sto be·routed through a ~::entralileddatabasetbatwoyldassign rnycaUsto different 
pro~ideis;.H@ring people h;lVe a chbice hrsgrvice providers• I want~ c;hoi~e, 

. . 

Jam concernedthat·ifthe FCC's proposals go into effectandth("!rearerate cutsfot VR$ prqvjgers;the 
quality of my service will suffer .• l'lll concerned. t!) ~t with ve.ryli.lll i.tedr!'s<lurces, • \IRS provig~rs rn ight 
he veto rnake ch~ngesthatwoui\l result in lol)gerholdtlmes, 11nreliailleservice and less traini~g fpr 
interpretersc Hearingpeoplehave a choice to choose. quality servic.e.l·cton't want \IRS quality to suWr 
because VRS providers h~ve no ch(Jice but to cut aspects ohh~ir servic¢ .. · · · · · 

PJe0se. fu!fiH the pro!Tlisei oftheADAll.waoUun~iona!eqiJiValel)~y. I want thoit;es-ineciiJipmeht, 
provider$ a.rid qua rtty,. Pl.ease e ns\.!rE! that the \IRS sen@es 1 i::u rren~fweni()Y ar.e rn;JiOia)hed 1 · 

Sincerely, 

Name: s Le-e h. Ct<_, L . L e 0 s 
Title: 

Address: 3 I g \"' r 1 hC e;to ~'\ Gl V e... . $ """"'-~ T)(. / f c:J 0 I 
Telephone .Nurnbe.c ?- J () (p q 3 ~ J 3 d ft. (v P) 

Marlene H. Dbrtch,, S¢cretarv 


